
1. PURPOSE OF THE CHANGE

Title: iO Platform 2.2.0

Date: 08 April 2026

This Product Change Notice (PCN) summarizes all new features, functional 

enhancements, and resolved issues introduced for software version 2.2.0. 

2. PRODUCTS AFFECTED

iO mini

iO Gateway

iO Supervisor

Product Change Notice

Product Family: iO Platform 

Change Type: Software Release - New Features, Improvements 

and Bug Corrections

3. NEW FEATURES

EV-4573  Develop a RADIUS client for the iO Platform 

   Implemented a RADIUS client to enable secure authentication and integration with enterprise-grade identity 

   management systems. 

EV-4629  Enhanced HMI with an additional push-button option for global binary parameters 

   Added a new push-button option in the HMI to allow easier interaction and control of global binary parameters.

EV-4695  Added support for creating binary outputs directly within asset data points 

   Enabled the creation and management of binary outputs directly within asset data points for improved 

   configuration flexibility.

EV-4507  Updated I/O Channel tables (Analog, Binary, Relay) to include a new column referencing pinout configuration 

   Introduced a new column in I/O Channel tables to display pinout references, improving hardware mapping  

   visibility.

EV-4625  HMI - Allow http, https, mailto and tel links on buttons and Data Points 

   Enhanced HMI components to support clickable links (HTTP, HTTPS, mailto, tel) within buttons and data points.

EV-4754  Introduced security logging for user actions 

   Implemented comprehensive security logging to track user actions
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4. IMPROVEMENTS

EV-4645  RS485 Settings Change Triggers Reboot Flag

   Updated RS485 configuration behavior to automatically raise a reboot flag when settings are modified, 

    ensuring changes are properly applied.

EV-4671  iO Supervisor Display micro-controller Firmware Version in UI 

   Added display of the micro-controller firmware version in the footer alongside the main software version for  

   improved system visibility and diagnostics. 

EV-4688   iO Supervisor – Performance Optimization for Long-Running Operation 

   Improved system performance and stability after extended operation (3–4 days), reducing degradation over 

   time.

EV-4647  LUA Thread Ping Command Enhancements

   Enhanced the LUA Thread Ping command by adding a configurable maximum ping timeout and increasing the 

   maximum number of threads supported by the computed module. 

EV-4614  UI improvements for Data Point listing

   Improved the usability and clarity of the Data Point listing interface, enhancing navigation and data   

   readability.

EV-4766  Password Policy Update – Support for Shorter Passwords 

   Updated password policy to allow passwords shorter than 15 characters, increasing flexibility while maintaining 

   system compatibility.

EV-4771  Configuration File Import – Performance Improvement for Small Files 

   Optimized configuration file import process to accelerate performance for files with fewer rows.

EV-4579  Tools – Add Queryable Channel Diagnostics 

   Added queryable channel diagnostics in the I/O tools section to improve troubleshooting and system analysis 

   capabilities.

EV-4788  Trending Graphs – Sort Tooltip Labels by Descending Value

   Updated Data Point trending graphs to sort tooltip labels in descending order by value, improving data 

   interpretation.

Multitel reserves the rights to change characteristics without notice. PCN_iO_Platform_08_04_2026       All rights reserved. Multitel 2026

EV-4784  Add localization - Mexico added to equipment’s localization.

   Expanded localization capabilities by adding Mexico as a supported region for equipment configuration.

EV-4787  Add trap compatibility mode for SNMP traps v1 

   Added a compatibility mode to support SNMP v1 traps, ensuring interoperability with legacy based systems.
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5. BUG CORRECTIONS

EV-4640  Fixed Out-of-Range Exception for Long Sampling Durations

   Resolved an issue where extended maximum sampling durations could trigger an out-of-range exception, 

   improving system stability during long-term data collection.

EV-4779  Configuration File Import – Improved Compatibility for Labeled Binary Points 

   Updated the import process to ensure proper handling and compatibility of labeled binary points in 

   configuration files.

EV-4666   SMX – Improved Behavior on Critical Errors 

   Enhanced SMX system behavior when critical errors occur, improving robustness and error handling. 


