Product Change Notice
iO Gateway v1.4

NEW FUNCTIONNALITIES

SNMP TRAP FORWARDING

The SNMP Trap Forwarding acknowledge SNMP
traps emitted by assets and forward them up to 10

destinations. SNMP Trap Forwarding handles Trap Forwarded
protocol conversion to secure transmission of data: NETWORK :ggmz}:gg g;
the iO Gateway converts any SNMP v1 or v2c trap OPERATION CENTER Information &3
into a SNMP v3 trap inform. A A Information #4

Information #5

TRAP ENRICHMENT SNMP v3, Trap inform

Essential informations as the IP address and the
equipment name are added to traps forwarded to
let you know quickly the origin of the trap.
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Trap Enrichment
Information &4
Information &5

KEEP-ALIVE TRAP

Ability to sent a trap to the selected destination
on a periodic basis to let it know the device is still
active.

SHNMP v2c
TRAP TESTING
Ability to send a test trap to Vvalidate
the connection between the iO Gateway and
the network operation center. Orignal Trap
Information #1
DEVICE Information &2
TRAP LOG Information #3

To help with troubleshooting, it's possible to
export trap received, forwarded and sent by the
iO device.

VISIT OUR PRODUCT PAGE



https://www.multitel.com/products/io-gateway/
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‘ LDAP Server <—» Active
Directory

MAJOR ENHANCEMENTS

DYNAMIC TABLE

A dynamic table allowing you to reorganize the
data displayed has been implemented in order
for you to easily and quickly manipulate your data as
you need. The flexibility of the dynamic table
enables you to regroup and display information
that matters for you and your organization.

SAVING VIEW

The saving view feature allows you to save a
combination of columns and search results to
quickly return to later by highlighting different
important elements and  creating individual
views.

The SNMP Passthrough enables the user to use a
MIB Browser on a network to do SNMP walks
on local devices.

It is now possible to use LDAP protocol to
authenticate user trying to connect to the device.
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UPGRADE REQUIREMENTS

The new firmware upgrade does not require local manual manipulation. The new version has to be uploaded via
the web interface of the device.

Executing the upgrade will require the user to reboot the device. The current configuration will be automatically

saved, but as a matter of best practice it is recommended to download a backup copy before performing the
upgrade.

AVAILABILITY

The features of the iO Gateway version 1.4 are available as of September 27th 2021.

If you have any questions regarding this product change notice or how it can benefit your operations,
please contact your Multitel sales representative.

i Multitel

3710 Wilfrid Hamel Blvd.
Quebec, QC, G1P 2J2
Tel: 418.847.2255

Contact us today:

Toll Free: 1.888.685.8483 www.multitel.com
info@multitel.com
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